AOMUHUCTPALINA
HWXHEBOPKOBCKOIO CEJIbCOBETA
FOPLUEYEHCKOIO PAMOHA KYPCKOW OBJIACTU
NMOCTAHOBJIEHUE

ot 08 urona 2025 roga Ne236

06 yTBepxaeHuu MNMopsaaka opraHusauum paboTbl C
oOpalleHuaAMHN rpaxgaH B AQMUHUCTpauum
HuxHebopKoBCKOro cenbcoBeTta lopLie4eHCKOro panoHa
Kypckoun obnactu

B cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 2 mas 2006 roga Ne 59-03 «O
nopsigke  paccmoTpeHuss obpaweHun  rpaxgaH  Poccuiickon  depepaummny,
®epepanbHbIM 3akoHOM OT 4 asrycta 2023 roga Ne480-93 « O BHECEHUN U3MEHEHUN
B ®enepanbHbii 3akoH oT 2 masa 2006 roga Ne 59-03 «O nopsiake paccMOTpeHus
obpaweHnin rpaxgaH Poccuickon depepauumn», depepanbHbiM  3aKOHOM OT 9
deBpans 2009 roga Ne 8-&3 «O6 obecneyeHun poctyna K uHpopmaumm o
AEATEeNbHOCTM rocy4apCTBEHHbIX OPraHOB M OpraHOB MECTHOro CamMOynpaBieHUs»
AoMnHncTpaumna HuxkHebopkoBckoro cenbcoBeTa [oplieyeHckoro pamnoHa Kypckon
obnactu

NOCTAHOBIAET:

1. Y1BepauTb [lopsigok opraHu3aumm paboTbl ¢ obpaweHusiMu rpaxgaH B
AoMnHuncTpaunn HmxkHebopkoBckoro cenbcoBeta [oplieyeHckoro parnoHa Kypckon
obnactn (npunaraeTcs).

2. KoHTponb 3a WUCNOSIHEHMEM HACTOALLEro NOCTaHOBIIEHUS OCTaBMsA 3a
cobon.

3. NocTtaHoBNeHWe BCTyNaeT B CUIy CO AHS ero noanncaHus.

Mmaea HmkHebopKOBCKOro cenbcoBeTa
"opLueyeHcKoro panoHa C.H.WaTtoxuHa



YTBEPXOEH
nocTaHoBneHnem AgMUHUCTpaLnn
HwxHebopkoBCKOro cenbcoBeTa
["opLueyeHcKkoro panoHa
Kypckon obnactm

ot 08.07.2025r. Ne 36

Mopspok
opraHusaumm paboTbl ¢ o6paleHusaMu rpaxkaaH B AGMUHUCTpaULumn
HwxHebopkoBckoro cenbcoBeTa NoplieyeHckoro panoHa Kypckon obnactum

1. O6wme nonoxeHus

1.1. Tlopsgok opraHuM3aumm paboTbl C  obpaweHusmMn  rpaxngaH B
AoMunHucTpauun HwxkHebopkoBckoro cenbcoBeTa [oplueyeHckoro panoHa Kypckon
obnactu (ganee — lNMopsiaok) paspabotaH B cooTBeTCTBUN ¢ DeaeparnbHbIM 3aKOHOM
oT 2 masa 2006 roga Ne 59-03 «O nopsiake paccMoTpeHusa obpalleHun rpaxgaH
Poccunckon depepaumn» (ganee — depepanbHbii 3akoH Ne 59-03) c uenbto
obecnevyeHnsa eguMHOro noaxoaa K yyety, cucrematmsaumnmn n o6o6bLeHuno obpatleHun
POCCUMCKNX N MHOCTPaHHbIX rpaxaaH, nuu 6e3 rpaxgaHcTea, 06beaAMHEHNI rpaXaaH,
B TOM uucne mopugudecknx nuy (ganee obpaweHus, rpaxgaHe, 3asBuTenu),
pes3ynbTaToB UX PACCMOTPEHUS U NPUHATUS NO HUM Mep.

1.2. TepMuHbl, ncnonb3oBaHHble B [lopsiake, NPUMEHSAOTCA B 3HAYEHUSIX,
yCcTaHoBMEeHHbIX PeaeparnbHbiM 3akoHOM Ne 59-03.

1.3. Tlopsigok pacnpocTpaHaeTcsa Ha obpauweHusi, noctynusewne [nase
HwxHebopkoBckoro cenbcoBeTa [opuedveHckoro panoHa Kypckonm obnactu, B
AoMunHucTpaumio HmxkHebopkoBCKoro cenbcoBeTa [oplieyeHckoro pamoHa Kypckon
obnactw.

1.4. YNOMHOMOYEHHbIM Ha opraHusauyuio paboTbl C obpalweHusamn,
noctynuewmmn [nase HwxkHebOpKOBCKOro cenbcoBeTa [OpLUEYEHCKOro paroHa
Kypckon obnactv, B  AgmuHuctpaumio  HwxkHeBOpKOBCKOro  cernbcoBeTa
loplieyeHckoro panoHa Kypckon obnactwm, ABNsAeTCcsA 3amecTutenb [nasbl
AgmuHucTpaumm HmxkHeBbopKoOBCKOro censcoBeTa (ganee — yrnofiHOMOYEHHbIN).

1.5. Ha odwuumaneHom cante AgmuHuctpauum  HmxHeGOPKOBCKOro
cenbcoBeTta [opweyeHckoro panoHa Kypckon obnacth B UWHGOPMaUWOHHO-
TENEeKOMMYHUKaLUMOHHON ceTn «WHTepHeT» (ganee — odwuumanbHbiA CanT), Ha
MHOPMAUMOHHBIX cTeHgax AgMUHUCTpaumnm  HuKHEeOOpPKOBCKOro  cenbcoBeTa
oplieyeHckoro parnoHa Kypckon obnactu, B cpeacTtBax MaccoBOM MHGOpMauuu
pasmMeLlalrTcs cneaylouwme cBeaeHus:

- HpopMauusa o nopsigke paboTtbl ¢ obpalLeHnsaMu;

- agpec MecTa HaxoxaeHus AaMUHUCTpauun HuxkHebGopKOBCKOro cenbcoBeTa
panoHa;

- HoMepa TenedoHOB 414 CNpaBokK, agpec ouumansHOro canTa;

- rpadouk npuemMa rpaxanaH;

-OTYETbl O KOMMYECTBE N XapakTepe MOCTYyNMBLUMX ObpalleHnsx, pesynbrartax
NX PACCMOTPEHUSA N NPUHATBLIX Mepax.

1.6. CreHa, copepxawmnh wuHpopmauuio o rpadcdumke npuvema rpaxnaH,
pasmeLlaeTcs nNpy BXode B NOMeLLeHMe, NpegHasHavYeHHoe ANs npuemMa rpaxkaaH.

2. OpraHusaumsa paccmoTpeHns obpaleHnn B AgMuHucTpaumm HmkHebopKoBCKOro



cenbcoBeTa [oplieyeHckoro paroHa Kypckon obnactu

2.1. PaccmoTtpeHne obpaiweHmin B AgmuHuctpaumm  HmxHeGOPKOBCKOro
cenbcoBeta [opwedeHckoro  panoHa  Kypckom  obnactm  ocywecTtBnser
YNOMHOMOYEHHbIE Ha TO NUuo AgMuHUCTpaumm HukHeBGOPKOBCKOro cenbcoBeTa
"opLueyeHckoro panoHa Kypckon obnactu (ganee — AOSMKHOCTHOE NNLO).

2.2. PaccMoTpeHuto nognexaT obpalleHns, nocTynmBLINE:

no nouTe;

yepes yHUULUMPOBaHHY hopMy CTpaHUL, pa3genoB ouumnanbHbIX CanToB;

BO BpemMs npoBedeHMs BCTpeY [OOIMKHOCTHbIX nuy  AgMUHUCTpaumm
HwxHebopkoBckoro cenbcoBeTa [opleyeHckoro pavoHa Kypckon obnactm c
HaceneHuew;

BO BpPeMsi IMYHOrO NpMemMa rpaxgaaH;

BO BpeMs NpoBeaeHWst TENEBU3MOHHbIX Nepefad u paguonepeaay ¢ y4actuem
AOJMPKHOCTHbIX NnL, AgMUHUCTpaummn HumxkHebopKoBCKOro cenbcoBeTa [[opLIeYeHCKOro
panoHa Kypckown obnacTty;

no TenedoHy;

WHbIM cnocobom.

2.3. ObpaweHre B nNUcCbMeHHOM dhopme B 00s3aTenbHOM Mnopsake OOSHKHO
copgepxartb:

a) obpaweHne Ha BGymaxXHOM HocuTene - HaMMeHOBaHWe opraHa MeCTHOro
camoynpaBfeHuns, B KOTOPbIN HanpasnseTca obpaileHve, nubo damunuio, mms,
OTYECTBO  COOTBETCTBYIOLLErO  AOSDKHOCTHOrO  nvua, Nmbo  OOMKHOCTb
COOTBETCTBYHOLLEro nvua, a Takke damunuio, UMms, oT4eCTBO (nocrnegHee - npwu
Hanu4Mn) 3asBuUTENs, NOYTOBbLIA agpec, NO KOTOPOMY AOSMKHbI ObiTb HampaBfeHbl
OTBET, YBeOMSIEHNE O Nepeagpecaunn obpalleHns, cyTb NpeaioxXeHus, 3asaBneHns
nnu >xanobbl, NMMYHYO NOANUCL U AaTy;

6) obpalieHne B opMe SNEKTPOHHOrO LOKYMEHTa - HAaMMEHOBaHME OpraHa
MECTHOro caMoynpaBrieHu1si, B KOTOPbIN HanpasnsaeTcs obpaweHue, nmbo bamunuio,
UMS, OTYECTBO [OOJDKHOCTHOrO nvua, nmbo AOMKHOCTL fuua, a Takke amunuio,
UMs, OT4ecTBO (NocregHee - NpW  Hanuuum) 3asBUTENsl, CyTb MNpPearoXeHus,
3aaBneHns unu xanobbl, agpec 3NeKTPOHHOW MOYTbI, N0 KOTOPOMY AOSDKHbI ObiTb
HanpaBneHbl OTBET, yBEeAOMIIEHME O NepeagpecaLmm obpalleHus.

B cnyyae HeobxogumocTn B noaTBepXOeHWE CBOMX [AOBOAOB 3asiBUTESb
npunaraeTt K obpalleHno B NMCbMEHHOW (bopMe OOKYMEHTbl U Matepuarnbl nnbo nx
Konuu.

2.4. B cnyyae, ecnu B obpalleHuun, noctynueliem B pOpMe 3NEKTPOHHOIO
AOKYMEHTa, He yKasaHbl haMunust unu agpec, no KOTOPoMy A0SDKEH ObiTb HanpasneH
OTBET, - Takoe obpalleHne pernctpauum u JanbHEenWemMy pacCMOTPEHUIO He
noanexuT, a Ha agpec 3NEKTPOHHOM MOYTbl, C KOTOPOro noctynuno obpalieHue,
HanpaBnsieTCs YBEAOMSIEHME O HEBO3MOXHOCTU paspelleHns obpalieHms c
npeasiokeHneM BOCMOSNHUTb HeAOCTalLWMe AaHHbIE.

2.5. ObpalleHunsa, cogepxalwme ayamosanncu n (Mnu) Buageo3anucu, CCbIsky
(rMnepccbinky) Ha KOHTEHT WHTEPHET-CaWTOB, SABNANOLWMXCA XpaHunuwem gannos
ayauosanucen n BMaeo3anucen, WUHbIX MHJOPMaLIMOHHBIX dhannos,
paccMaTpmMBalOTCA MPU  HanmMumMum U3NOXEHUS CyTU 3asiBNEHWs, Xanobbl wunu
npeanoXxeHns B NMCbMEHHOM Buae Unn B oopMe 3NeKTPOHHOro AOKYMEHTA.

2.6. PewweHne 06 ocrtaBneHun obpalleHus 6e3 pacCMOTPEHNA MPUHUMAETCH
AOJDKHOCTHLIM NIMLOM  OTBEeYalolMmMm 3a opraHum3aumio paboTbl ¢ obpalleHusMn B
AoMmunHnctpauun HumxHebopkoBckoro cenbcoBeTa [oplieyeHckoro panoHa Kypckon
obnactn.

2.7. Pe3ynbTaToM paccMoTpeHus obpalleHns aBnaeTcs:



a) nNpuHATME HeoBXoAMMbIX Mep, HanpaBfieHHbIX Ha BOCCTAHOBIIEHWE WK
3almUTy HapyLLEeHHbIX NpaB, CBODOA 1 3aKOHHbIX UHTEPECOB 3asABUTENS;

6) oTBET 3aABMTENO NO CyLWECTBY MOCTABMEHHOrO BOMpoca B MUCbMEHHOW,
nnbo B yCTHOW dhopMe, NMbo B hopme INEKTPOHHOIO AOKYMEHTA;

B) pa3MeLLeHHbIN Ha ohmumanbHOM canTe ¢ cobnogeHnem TpeboBaHui YacTu
2 ctatb 6 PepepanbHoro 3akoHa Ne 59-d3 oTeeT Ha obpalueHune, copepxallee
npegnoxeHue, 3asiBfieHne wnu xanoby, KoTopble 3aTparMBaldT  MHTEpPECHI
HeonpeaeneHHoro Kpyra nuvu, B YaCTHOCTM Ha obpalleHne, B KOTOPOM obxanyeTcs
cynebHoe pelueHne, BbIHECEHHOE B OTHOLLEHMM HEONPEOENEHHOro Kpyra nuu;

r) HanpaBerneHue obpalweHus B TedeHWe 7 KaneHgapHbIX OHeW CcO OHSA
pernctpauum B COOTBETCTBYHOLUMA OpraH UNn COOTBETCTBYHOLEMY LOMMKHOCTHOMY
nvuy, B KOMMNETEHUMI0 KOTOPOro BXOAWUT peLleHWe MOCTaBIieHHbIX B obpalieHun
BOMPOCOB, C yBEAOMIIEHMEM 3asiBUTENS O Nepeagpecauumn obpalleHns;

A) HanpaeneHve obpalleHnsa B NUCbMEHHOW dopMe, coaepKallero
MHopMauuio o0 dakTax BO3MOXHbIX HapylleHuUr 3akoHopaTenbcTBa Poccuickon
depepaumm B cdepe Murpauuu, B TeyeHWe 5 KaneHOdapHbIX OHEW CO [OHSA
pernctpauum B TeppuTopuanbHbii opraH cheaepanbHOro opraHa MCNOMHUTENBHON
BNnactm B cdpepe BHYTpPeHHUX pgen u [naBe HwkHebGopkoBCKOro cenbcoBeTa
opweyeHckoro panoHa Kypckon obnactu C  yBedOMIIEHMEM 3aaBUTENS O
nepeagpecauumn ero obpalleHns, 3a UCKNIYEHMEM Cryyasi, YKa3aHHOro B yactu 4
ctatbn 11 ®egepansHoro 3akoHa Ne 59-03;

€) BO3BpalleHne obpalleHns 3aaBuUTeNto0 B TedeHne 7 KaneHaapHbIX AHEW Co
OHS  peructpaumm, ecnu B obpalweHun obxanyetca cygebHoe pelleHune, C
pasbsCHeHVEM nopsiaka obxanoBaHUsA aHHOTO cyaebHOro peLleHns;

X) NpuHATME pelieHns 0 Ge30CHOBATENbHOCTU OYepedHoro obpalleHnsa u
npekpaweHnun nepennckn c 3asBUTENEM, €CNn B HeM COOEepPXUTCS BOMPOC, Ha
KOTOpPLIN eMy HEeO4HOKPATHO AaBanuvcb NMMCbMEHHbIE OTBETHI NO CYLLECTBY B CBSI3M C
ero paHee HanpasnaBwWUMUCHA obpalleHnsMn, u npu 3ToM B obpalieHum He
NPUBOASTCS HOBblE AOBOAbLI MM OBCTOATENBbCTBA, O YEM YBEOOMIISIETCH 3asBUTENb,
HanpaBuBLLMA OBpaLleHmE;

3) YCTHOE pasbsiCHEHME FpaXkdaHWHy Mo BONPOcaMm, NoCTaBNeHHbIM B XO4€e ero
FIMYHOrO NpMema unu obpatleHnsa no TenedoHy.

2.8. ObpalyeHne octasnseTcs 6e3 oTBeTa Mo CyLecTBYy NOCTaBNEHHbIX B HEM
BOMPOCOB B Crly4ae, ecnu:

a) B obpalleHnn cogepxaTcss HeueH3ypHble nmbo  ockopbutenbHble
BbIpaXXEHMWS, Yrpo3a XW3HW, 340POBbI0 U (M) MMYLLECTBY OOMMKHOCTHOrO nuua, a
TaKke 4YNeHoB ero cembu. 3asButento coobuiaetca O  HeAonyCTMMOCTH
3noynoTpebneHunsa npasowm;

6) TekcT obpaweHuss He noggaeTcs MNPOYTEHMIO, O 4YeM B TedyeHune 7
KaneHgapHbIX AHEW CO OHA perncTpauun obpalleHms coobLiaeTcsa 3asBUTENIO, eCIN
ero ammnua u NOYTOBLIM agpec, NMbo agpec SNeKTPOHHOM MOouYThbl NOALAKTCS
NPOYTEHUIO;

B) OTBET He MOXeT ObiTb gaH 6e3 pasrnaweHns cBeAeHUW, COCTaBMALLNX
rocya4apCTBEHHYIO WU UHYKD OXpaHseMylo defeparnibHbiM 3aKOHOM TaKrHy, O YeMm
coobuiaeTca 3aaBUTENIO;

r) B obpaweHun He ykasaHbl haMunng 3asaButenst Mbo NoYToBbIM agpec unm
afpec 3NeKTPOHHOW NOYTbI, MO KOTOPOMY AOSMKEH ObITb HanNpaBreH OTBET;

A) TekcT obpaleHus B NMCbMEHHOW hopme He NO3BOMSET OnpeaenuTb CyTb
NnpeanoXxeHus, 3asBrneHnss Unn xanobbl, 0 YeM B TeyeHue 7 KaneHgapHbIX OHEN Co
AHS pernctpaumm obpalleHuns coobiaeTcsa 3asaBuTenNIO.

2.9. Ecnn B obpalleHnn, ykazaHHOM B NMyHKTe 2.8. cogepXaTcs CBeAeHUs o
noaroTaBnMBaeMoM, COBEPLUAEMOM MM COBEPLUEHHOM NMPOTUBOMPABHOM AesiHUK, a



Takke O nuue, ero noaroTaBnvBaloLLEM, COBepLUalLEeM WM COoBepLUMBLLEM,
obpalleHne NoAnexuT HanpasfeHUo B rocyaapCTBEHHbIM OpraH B COOTBETCTBUM C
ero KomneTeHunen.

2.10. Cpoku perncrpaumm n paccMoTpeHnsa obpalleHui:

a) obpawieHune, nocTynmeLlee B NMUCbMEHHOW hopme, B TOM 4yucne B opme
9NEKTPOHHOIro [AOKYMEHTa, NOASNIEXWUT peructpaumMm B CUCTEME  3IEKTPOHHOro
AOKymMeHToobopoTa B TeyeHne 3 paboymx OHEN C MOMEHTa MOCTYMMEeHMs B OpraH
MECTHOro camoynpaBneHus;

6) cpok paccmoTpeHus obpaweHns — 30 KaneHgapHbIX OHEW CcOo  OHA
pernctpauumn obpalleHuss B OpraHe MeCTHOro CamMOynpaBrieHUs, 3@ MUCKITHYeHUeM
crny4asi, ykazaHHOro B MOAMYHKTE «B» HACTOALLEro NyHKTa;

B) obpalleHne B MNUCbMEHHOW opme, MNOCTynuBlLUee B OpraH MeCTHOro
camoynpaBneHnss n cogepaliee nHgpopmaumo 0 aktax BO3MOXHbIX HapyLLUEHWN
3akoHopaTtenbcTBa Poccunckon ®epepaunn B chepe murpaumm, paccMmaTpmBaeTcs B
TeyeHne 20 kaneHaapHbIX AHEN CO OHSA ero perncrTpaunm;

r) obpalleHns, cogepxalume ceBefeHns 0 BO3MOXHOCTU HaCTyNfeHNss aBapun,
KaTtacTpod, MHbIX Ype3BblHarHbIX CUTyaL MK, 3awmTe npas pebeHka, permcTpupyroTcs
N HanpasnAwTCA ANA pacCMOTPEHWa He nosgHee paboyero AOHs, creaylollero 3a
AHEM ero nocTynneHus;

A) B cooTBeTCTBMM cO cTatben 12 ®depepanbHoro 3akoHa Ne 59-03
AOJDKHOCTHOE NMLO Brpase NpoAfnTb CPOK paccMoOTpeHusi obpalleHus He 6onee
yem Ha 30 kaneHgapHbIX OHEW, yBeLOMMB O MPOLSIEHUMM CpoKa pPacCMOTPEHUS
3aaBUTENS;

€) [OOJPKHOCTHble Nuua No HanpaBfeHHOMY B YCTAHOBMEHHOM Mopsake
3anpocy 06sa3aHbl B TedeHne 15 kaneHgapHbIX OHEW nNpefocTtaBUTb LOKYMEHTbl U
mMaTtepuanbl, HeobxoauMmble ANA pPaccMOTPeHUs obpalleHusa, 3a MUCKIYeHneM
AOKYMEHTOB M MaTepuanoB, B KOTOpbIX CoAepXaTcs CBefeHusi, COoCTaBnsoLune
rocya4apCTBEHHYIO WU MHYKO OXpaHaeMylo defeparibHbiM 3aKOHOM TaWHy, U Ons
KOTOPbIX YCTaHOBIEH OCOOLIN NOPSAOK NpeaocTaBreHns.

2.11. B cny4yae noctynneHuss B opraH MeCTHOro camoynpasfieHUa UM ero
AOJDKHOCTHOMY nvuy oOpalleHna B NUCbMEHHOW dopMe, copepXkallero BOMpoc,
OTBET Ha KOTOPbIN pasMeLLeH B COOTBETCTBUM C YacTbio 4 ctatbn 10 PepeparnbHoro
3akoHa Ne 59-d3 Ha oduumanbHOM canTe, 3asiBUTENO B TEYEHUE 7 KaneHaapHbIX
OHeW Cco [f[HA peructpauum obpaweHus coobliaeTca 9NeKTPOHHbIM  agpec
odomuManbHOro camTa, Ha KOTOPOM pasMelleH 3TOT OTBET; Npu 3TOM obpalleHue,
copgepxallee obxanosaHue cynebHOro pelleHus, He BO3BpaLlaeTcs.

2.12. B cooTtBeTcTBMM C PefepanbHbiM 3akoHOM OT 9 ceBpang 2009 roga Ne
8-®3 «O6 obecneveHnn goctyna Kk MHopmaumm 0 OEATENBHOCTU roCy4apCTBEHHbIX
OpraHoB W OpraHOB MECTHOro camoynpaBneHus» 3anpoc uHdopmMaumm O
AEATENbHOCTM OpraHOB MECTHOrO CaMOynpaBfeHUs MOANEXUT PaCCMOTPEHUIO B
TeyeHne 30 kaneHOapHbIX [HEW CO [AOHA €ero perucrpauum, €ecrm UuHoe He
yCTaHOBMEHO 3akoHogaTenscTtBoM Poccuinckon enepauumm.

B cny4yae, ecnu npegocrasneHune 3anpalumpaemon MHopMaLmm HEBO3MOXHO
B YKa3aHHbIA CpPOK, B TedeHue 7 KaneHAapHbiX AHEW CO OHSA perucrtpaumm 3anpoca
nonb3oBaTenb MHMoOpPMaumen yeegomnseTca ob OTCpoYKe OTBeTa Ha 3anpoc C
yKaszaHMeM ee Npu4vHbl U CpokKa NpeaoCTaBfieHUs 3anpaluvBaemMon MHopMaumw,
KOTOpbI He MOXeT npeBbiwaTh 15 kaneHOapHbIX AHEW CBEPX YCTaHOBMEHHOro
dheepanbHbIM 3aKOHOM CpoKa AN OTBeTa Ha 3anpoc.

3. NocnepoBaTenbHOCTL AencTBuin Npu pabote ¢ obpallieHnamm

3.1. Mpunem n pernctpauna obpalleHms B TMCbMEHHOW bopme



3.1.1. Tpuem oOpaweHnn B nMCbMeHHOM opme, nocTynuBwKnX [NaBe
HwxHebopkoBckoro cenbcoBeTa [opwedeHckoro panoHa Kypckon obnactn, B
AoMnHucTpaumio HmxkHebopKkoBCKOro cenbcoBeTa [oplueyeHckoro pavoHa Kypckon
obnactn, Npon3BOANTCA OTBETCTBEHHbLIM 3a paboTy ¢ obpalleHnsMN, NOCTYNUBLLNX
B AamMuHucTpaumo HmkHebopkoBCKoro cenbcoBeTa [foplliedeHckoro panoHa Kypckon
obnactn.

3.1.2. Cneumanuct, OTBETCTBEHHbIN 3a paboTy ¢ obpalleHnaMM:

a) He pexe 2 pa3 B [eHb OCYLECTBMASIET KOHTPOMb 3a MOCTYMfEeHNEM
obpalleHnin, B TOM 4nUCre B 3NIEKTPOHHOM hOpMeE B aBTOMATM3MPOBAHHOW CUCTEME
obpaboTku AaHHbIX No obpaweHnsam (ganee - ACOL);

6) npu noctynneHun obpaweHun B NUCbMEHHOW dopme Ha OGymMaXHOM
HOcuTene: NPoBePSiET NPaBUIbHOCTb agpecaumm KOppecnoHAEeHLMM;

BO3BpallaeT B 0O0bekT deaepanbHOM MOYTOBOM CBA3U  HEBCKPbITbIMU
ownboYHO NocTynuBeLLME (He No agpecy) NUCbMa;

BCKpbIBAeT KOHBEPTbLI, NPOBEPSET HanMyne B HUX OOKYMEHTOB (pa3opBaHHble
AOKYMEHTbI NOAKMNENBAET), K TEKCTY NMCbMa NnogKarnbiBaeT KOHBEPT.

3.1.3. B cnyyae nocTynneHusi opurMHanoB AOKYMEHTOB (yAOCTOBEPSHOLLMX
MIMYHOCTb W T.A4.), OEHEXHbIX KyMniop, MPUIIOXKEHHbIX K obpalleHnto B NMUCbMEHHOW
dopme (ganee - BIOXEHWUHA), CNeuuanucT, OTBETCTBEHHbIM 3a paboTy C
obpaweHnamm:

OTMeYaeT B perncrpaumoHHon kaptouke ACO[ dakT NnocTynneHnss BNOXEHUN,
0 YeM COCTaBMSAETCS COOTBETCTBYIOLMI aKT;

B TedeHune 7 pabouux AHeW cO OHA pernctpauumn obpalleHus Bo3Bpallaet
3aABUTENI0  BMOXEHUS LeHHOMW ©OaHaeposnbl, WHbIM - LOOCTYMNHBIM  CNocobom,
obecneynBaroLLMM NX COXPaHHOCTb.

3.1.4. B cny4yae o6GHapyXeHUsi npu BCKPbITUM MNYCTOro KOHBepTa SMbo
HeJoCTaun [OKYMEHTOB, YNOMSAHYTbIX 3asBuTenem B obpalleHun, B TOM 4ucrne
OTCYTCTBUSI MPUIOXEHMUS, NPUKPENNEHHbIX annoB, ykasaHHbIX B obpalleHun,
NnocTynuBLUEM B (OPME 3MEKTPOHHOINO [JOKYMEHTa, COCTaBnseTcs akT B
NPOU3BOJSIbHON hOpPME, KOTOPbIN NpUobLlaeTcs K NOCTynuBLIEMY OBpaLLeHuto.

3.1.5. lNpuem obpaweHnrn B NUCbMEHHOW popmMe  HEenocpeacTBEHHO OT
rpaxxgaH npom3BoanTCA CreumnanncToM, OTBETCTBEHHbIM 3a paboTy ¢ obpalleHuamum,
a Tawkke [OOIDKHOCTHbIMM NMUaMn Ha NMYHOM Npueme rpaxgaH, OCyLeCTBNAEeMOM
cornacHo rpaduky, yTBepXXaeHHOMY B COOTBETCTBMM C NYHKTOM 4.2 [Nopsgka.

3.1.6. Cneumanuct, OTBETCTBEHHbIN 3a paboTy ¢ obpalLeHnAMM:

a) no npocbbe 3asBUTENA Ha BTOPOM 3dK3emnnspe (konuu) obpalieHus B
NMMCbMEHHOW (popMe nNpoCTaBfsieT LWTaMn C YKasaHMeM HauMeHOBaHWSA opraHa
MECTHOro camoynpasneHnsa n gatbl npuemMa obpaleHus B MTMCbMeHHOM OOpME ;

6) npoBepsAeT NpaBUbHOCTb 0POPMIEHNS OBpaLLEHNA B MMCbMEHHOW hopme
B COOTBETCTBMM C NyHKTOM 2.3 Nopsgka;

B) MOMyYMB MNOYTOBOE OTNpaBfeHne (NMUCbMEHHYID KOPPECNOHAEHLUMIO,
NMocCbINKYy U Ap.), HE COOTBETCTBYIOLLIEE NPaBUilaM OKa3aHUs YCryr NoOYTOBOW CBS3MW,
yTBEpPXOEHHbIM  yrnonHoMo4veHHbIM  [1paButensctBom Poccunckon Pepepauuu
denepanbHbIM  OpraHOM  UCMOMHUTENbHOW BracTW, HEe BCKpbiBasi MOYTOBOE
oTnpaeneHne, coobuwaetr 06 3TOM CBOEMY PYKOBOAUTENKO U  MNPUHMMaET
Heobxoammble Mepbl 6e30nacHoOCTY;

r) ocyLlecTBNSAET NpeaBapuTENbHYIO cMcTtemaTnsaumio obpalleHni Ha:

obpaleHus, noanexawme paccMOTPEHMIO B Mopsigke, YCTaHOBNEHHOM
depnepanbHbIM 3akoHOM Ne 59-03;

«He obpalyeHnsa» (no3gpasneHuns, cobonesHoBaHus 1 T.0.);

coobuweHna  (MHopmaumsa, nocTynuBwass B dOpPME  pPacCbilkKM  Ha



odhuumnanbHbIi agpec INEKTPOHHOM MOYThI; KOMMEHTapUK K COBbITUSIM; YBELOMINEHNS
C NOMETKOWN «ANndA CBeAeHUs» O HanpasneHun obpalleHnn Ha pacCMOTPEHNE B UHbIE
opraHbl BNacT n T.1.);

[) Ha InMUeBOW CTOpPOHe nepBOro nucra obpalleHusi, NOCTYNUBLLEro Ha
OymaxxHoOM HocuTene, B MpaBOM BepxHeM CBOGOAHOM yriy npocTaBnser
perncTpaunoHHbIN wramn C  YKasaHuem perncTpaunoHHoro Homepa,
cchopmmposaHHoro ACO[l. B cnyyae, ecnn MecTo, NpegHa3HayeHHoe Ana wramna,
3aHATO TeKcToM obpalleHus, wTamn MoXeT ObITb MpocTaBfeH B MHOM MeCTe,
obecneynBatoLLEM €ro NPOYTEHNE;

€) 3anornHseT perncTpaumoHHy0 KapTOYKy B COOTBETCTBUW C PEKBU3UTAMMW,
npegycMmoTpeHHbiMu ACO[.

Mpn noctynneHun obpalleHus, NoanucaHHoro Asyms n bornee 3asBuTensaMu
(manee konnekTnBHoe obpalleHune), 3asBUTENSIMU B PErUCTPALMOHHOM KapTouke
yKasblBalOTCA MnepsBble [Ba, B TOM 4uChe 3asBuTernb, B agpec KOToporo npocart
HanpaBuTb OTBET;

X) npoBepsieT obpalleHne Ha NOBTOPHOCTb;

3) B cnyyae noctynnenusa pybnukata yxe NpUHATOrO paHee obpalleHus
npuobLuaeT ero K MaTepuanam aHanorMyHoro 3aperMcTpMpoBaHHOro obpalleHus;

n) nNpPOM3BOAUT CKaHupoBaHne U pasmewaer B ACO[ nucCbMeHHble
obpalueHus.

3.1.7. «He obpalleHuna» nepepatotca agpecaty 6e3 perucrpauum.

3.1.8. CoobwweHunsa pernctpupytotca B ACO[] n HanpaBnsawTCcs Ans CBeAEHNS B
opraH MeCTHOro camoynpasfeHnst MO KOMNETEHLNN.

3.2. HanpasneHue obpalleHuns Ha paccMoTpeHne

3.2.1. Cneumnanuct, OTBETCTBEHHbIN 3a paboTy c obpalweHusMn, roToBUT
NMPOEKT pe3onioununm O paccMOTpeHun obpalleHns u Hanpasnset ero [naee
HmxHebopKOBCKOro cenbcoBeTa Ha NOAMNUCH.

3.2.2. Pesonouma [omkHa cogepxaTb MNopyyvyeHwe, npeanucbiBatoLlee
Aencteve, hamunmio n MHMUMarsnsl JOSMKHOCTHOrO fiMua, KOTOPOMY JaeTCs nopyyeHue
(oanee ucnonHuTens), NOANUCL PYKOBOAUTENS C paclumMdpOoBKOM U AaTON, a Takke
CCbISIKY Ha permcTpaumoHHbIn HOMep Npunaraemoro obpalleHusd. NopydeHne moxeT
ObITb 4aHO HECKOSTbKMM UCMONHUTENSAM, KaXabl U3 KOTOPbIX AaeT OTBET 3asdABUTENIO
no BOMpocam CBOEN KOMMEeTEHLUHN.

3.2.3. VlcnonHutenu, ykasaHHble B NognyHktax 3.2.3, HecyT OTBETCTBEHHOCTb
3a CBOEBpPEMEHHOE, BCECTOPOHHEE U OOBLEKTUMBHOE pacCMOTpeHWe obpalleHus, C
YKas3aHHOW Lenbio BrnpaBe 3anpocuTb HeobxoauMmble AOKYMEHTbl U MmaTepuansl B
ApYyrux opraHax nyoénmn4Hom BnacTu.

3.2.4. B cnyyae npuHATUA pelleHUss OTBETCTBEHHbIM UWCMOMHUTENEM O
nepeHanpasneHn obpalleHns Ha pacCMOTpPeHMe B MHOM opraH nybrvyHon Bnactu
UM NHOMY [OOSMKHOCTHOMY INULy OTBETCTBEHHbIN WCMNONHUTENb B TeyeHue 7
KaneHgapHblXx OHEW CO AOHA  peructpauum  obpalleHna  yBegoMnisieT O
nepeHanpasneHun obpalleHns OOS/PKHOCTHOe Nuvuo, JAaBllee nopyvyeHve o
paccMOTpeHUn obpalleHns, ang NPUHATUS UM pelleHna O Nopsiake AanbHenwero
paccMoTpeHns obpalleHnsa n Ha3HavYeHN HOBOrO OTBETCTBEHHOIO UCMOSTHUTENS.

3.2.5. Cneumanuct, OTBETCTBEHHBbIN 3a paboTy ¢ obpalleHnaMMU:

HanpaenseTr obpalieHne C noanuMCaHHOW pe3ontounen COOTBETCTBYHOLLEMY
NUCMOMHUTENO MO no4yTte, B anekTpoHHon dopme B ACO[L wnu nepepaet nopg
nognuce;

B TeyeHWe 7 KaneHgapHblXx [JOHEeW CcO [JOHA peructpaumm obpalleHus
yBeAoOMIisieT 3asBUTENA O HanpaBneHun ero obpalleHns Ha paccmoTpenuve. B



cnyvae, ecnn B obpalieHun, NOCTynuBLUEM B (POPME IMEKTPOHHOrO AOKYMEHTA,
yKasaH Ans HanpaBneHust oTBeTa WU yBe4OMSIEHMst O fepeagpecauum agpec
9NEKTPOHHOM NOYTbI, HA KOTOPbLIA paHee HanpaBnAnMcb OTBET MO0 yBegOMMEHNe 0
nepeagpecauMm WMHOMY 3asiBUTESIO, WCMOMHUTENIO M 3adBUTENIO HanpaensieTcs
cooTBeTCTBYOLWAsA WHGOpMaUusa O HeaornyCTUMOCTUM pasrfialleHns cBedeHun o
YaCTHOW >XM3HWU, B TOM YUCIe NepcoHanbHbIX AaHHbIX B COOTBETCTBUM CO CTaTben 24
KoHcTutyumm Poccuickon ®enepaunn, Yactelo 2 ctaTen 6 PegepansHoro 3akoHa Ne
59-93.

3.2.6. [JOrmKHOCTHOE Inuvuo, B agpec KOTOPOro HarmpasfeHo MopyyYeHne o
paccMOTpPeHUN obpalleHns, NPUHUMAaET peLleHne 0 NopsaaKe PacCMOTPEHNSA LaHHOrO
obpalleHnsa B COOTBETCTBUM C NyHKTOM 2.7. Mopsaka.

3.2.7. ObpaweHusa, noctynueime ot [lpesmageHta Poccunckon denepaumn,
Mpeacepatena [NpaButenbctBa Poccuinckon degepaumm vnu ero 3amecTuTenen,
pykoBoguTENS ALOMUHUCTpauum [Mpe3naeHTa Poccuinckon depnepaumm,
depepanbHoro  Cobpanuss  Poccuinckon  depepauun,  HanpaenawTcs  Ans
paccMmoTpeHnsa [naese HwxHebBopkoBCKOro cenbcoBeTa [OpLIEYEHCKOro panoHa
Kypckon obnactn, unu samectutento [naebl AgmMuHucTpaumm HwmxkHeBOopKOBCKOro
cenbcoBeTa [lopledeHckoro panoHa Kypckon obnacTu.

3.2.8. 3anpellaetca HanpaenaTb Xanoby Ha paccMOTpPeHMe Mo CYLIeCTBY B
opraH MecTHOro camoynpasneHnsa UM JOMMKHOCTHOMY LYy, peLleHne unm gencTene
(6e3pencTBme) KOTOPbIX OBXanyeTcs.

3.3. PaccmoTpeHune obpalleHus

3.3.1. [JomkHOCTHOe nuuo, nosny4vmBllee obpaweHne, B TOT Xe [JeHb
NpUHUMaET peLLeHne O NopsaKe ero fanbHenwero pacCMOTPEHUS.

3.3.2. [Jo/MKHOCTHOE N0 NPU pacCMOTPEHUN 0BpaLLeHus:

a) obecneyMBaeT OOBLEKTMBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccmoTpeHne obpalleHus, Npn HeoBXoaMMOCTH - C ydacTUeM 3asBUTENS;

6) npuHUMaeT OOOCHOBaHHbIE pPELUEHUS MO CyWEeCTBY MNOCTaBMEHHbIX B
obpalleHnn Bonpocos;

B) NpUHUMaEeT Mepbl, HanpaBfeHHble Ha BOCCTAHOBMEHWE WU 3aluuTy
HapyLUEeHHbIX NpaB, cBO6OA M 3aKOHHbLIX MHTEPECOB rpaXkaaH;

r) AaeT MUCbMEHHbIN OTBET MO CyLEecTBY MNOCTaBMEHHbIX B obpalleHun
BOMPOCOB, 32 UCKITIOYEHNEM ClNyYaeB, yKadaHHbIX B cTaTbe PefepanbHoro 3akoHa Ne
59-03;

[) yBeOOMMSIeT 3asBMTENSI O HanpaBfeHUn ero obpalleHns Ha pacCMOTpeHne
B APYron rocygapCTBEHHbIA OpraH, opraH MeCTHOro CamMoynpaBfieHUs UNn UHOMY
AOIMKHOCTHOMY IULY B COOTBETCTBUM C X KOMMNETEHLMEN;

€e) cos3gaer npu  HeoOGXOAMMOCTM KOMWUCCUIO ANl MPOBEPKM  (PaKTOB,
N3NOXEHHbIX B obOpalleHnn, B TOM 4ucre C Bble34OM Ha MeCTO M C ydacTuem
3aaBUTENS;

X) 3anpawmBaeT HeobxoauMble AN pacCMOTPeHMst obpalleHns JOKYMEHTbI, B
TOM yucne B oopMe 3NEKTPOHHOIO LOKYMEHTa, B APYrMX OpraHax, 3a UCKNoYeHneM
CyOoB, OpraHOB [LO3HaHWUA 1 OpraHoOB NpeaBapUTENbHOMO CreACTBUS;

3) npuBnekaetr npu HeobBXOOMMOCTM K paccMOTpeHuo obpalleHus
NnepeBOAYMKOB M MHbIX CNELMAnNNCTOB;

n) npoBepsieT WCMNOMHEHWE paHee MNPUHATbIX peleHnin Nno MNOBTOPHbLIM
obpalleHnsamM OaHHOro 3asBUTens.

3.3.3. [JomKkHOCTHOE N0 NP HanpasreHun obpalleHns Ha pacCMOTpPEHME B
APYron rocyfapCTBEHHbIA OpraH, OopraH MeCTHOro caMoynpasfeHus Wnn KMHOMY
AOIMPKHOCTHOMY MWLy 3anpallnBaeT B YKa3aHHbIX OpraHax unu y AOSfMKHOCTHOMO nuua



NMHpopmauuio o pesyrnbTatax pacCMOTPeHNst obpaLleHus.

3.3.4. B cnyvae, ecnu oT 3asBUTENS, HanpasumBLlero obpatlleHne, NocTynuno
3asBneHne O npekpalleHnn paccMoTpeHus obpalleHus, paccMoTpeHne obpalleHus
npekpawjaeTcs, 0 YeM yBeJOMMSETCS 3asBUTESb.

3.3.5. B cooTtBeTCcTBUM CcO cTaTben 11 PepepanbHoro 3akoHa Ne 59-93, B
crny4vae, ecrniv B obpaLleHnn CoOAepXUTCA BONPOC, Ha KOTOPbIN eMy HEOAHOKPATHO (He
MeHee 2 pa3) AaBanucb NMCbMEHHbIE OTBETHI MO CYLWECTBY Ha paHee HanpasreHHble
obpaleHna, n npu 3ToM B ObpalleHMM He nNpUBOAATCA HOBble [A0BOAblI WU
obcToATENbCTBA,  AO/MKHOCTHOE  NMUO  BApaBe  MPUHATbL  pelleHMe o
Ge3ocHOBaTENBHOCTN oO4YepedHOro obpalweHus W npekpawleHun nepennuckn ¢
3aaBuUTENEM NO AaHHOMY BOMNPOCY NpW YCNOBUMK, YTO yKazaHHOe obpalleHne n paHee
HanpaeneHHble obpalleHns HanpaensanMcb B OOAMH UM TOT Xe opraH MeCTHOro
camoynpaBsfeHnss UM ogHOMY U TOMY XXe AOSMKHOCTHOMY nuuy. O gaHHOM pelueHun
3aaBuUTenNb yBeAOMAEeTCS.

3.3.6. B cnyyasix, korga 3aasutenb TpebyeT npegoctaBneHns nMHoopmaumm,
cofgepxallen nepcoHarnbHble [AaHHble W (UNKM) CBeOeHUA O YacCTHOW  XKWU3HU
rpaxgaHuHa, B WHTepecax KOTOporo WM HanpaBneHo obpaweHue, cnegyet
pykoBoAcCTBOBaTbCA TpeboBaHmsaMmn degepanbHoro 3akoHa ot 27 nona 2006 roga Ne
152-03 «O nepcoHanbHbIX AaHHbIX».

3.4. MNogroTtoBka U HanpaefeHne oTBeTa Ha obpalleHne

3.4.1. OtBeT Ha obpaweHue (ganee oTBeT) odopmnseTca Ha 6naHke
YyCTaHOBIIEHHOW (POPMBbI.

3.4.2. TeKkcT oTBETa AOITKEH:

a) 4eTko, nocnegoBaTesnlbHO, KpaTKO, WcYepnbiBawlle AaBaTb OTBET MO
CyLLEeCTBY Ha BCe MoCTaBfeHHble B 0bpalleHmm BONpocCshl;

6) npu nNpuMeHeHUM HOpPM 3akoHogaTenbcTBa Poccuickon depepaunn un
Kypckon obnact meTb CCbIfIKM Ha JaHHbIE HOPMbI.

3.4.3. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTbL, MOSHOTY, COAEPXaHNe OTBETa
HEeCcyT WCMNOMHUTENb, MOArOTOBMBLUMA OTBET, W AOSDKHOCTHOE §nuuo, €ero
noanucasLLee.

3.4.4. lpn nogrotoBke OTBETOB Ha 6naHke o06s3aTenbHbIM PEKBU3NTOM
SBMSIETCA CCblIKA Ha PEerucTpauuoHHbIA HOMEP W AaTy BXOOALWEro OOKYMEHTa.
Nexoaswmn Homep npucBamBaetca ACO[] aBToMmaTnanpoBaHo.

3.4.5. Peructpauusa otBeTa, ero nocnegywwme pasmewieHne B ACO[L un
oTnpaBka ocywecTBnaTca AgmuHucTpaumen HwuxkHeOOpKOBCKOro cenbcoBeTa
MopLueyeHckoro panoHa Kypckon obnacTtu, 4OMKHOCTHOE NULIO KOTOPOro noanmcano
OTBeT.

3.4.6. OtBeTbl, nognucaHHble [nNaBon HWMKHEOGOPKOBCKOrO cenbcoBeTa
loplieyeHckoro pamoHa Kypckon obractm u ero 3amectutenem, HanpaBnswtoTcs
3asBUTENSAM.

OtBeTbl M WH(poOpMaumMs O pesynbTaTtax pPacCMOTPEeHUs obpalleHun,
Haxo4sALWNMXCA Ha OCOOOM KOHTporfe, B COOTBETCTBMM C NyHKTOM 7.3.8 [lopsiaka,
NpefoCTaBAKTCA AS15 OTNpPaBku exeaHeBHO (B paboune aHun) oo 15 yacos.

3.4.7. OtBeT Ha KOMNEKTUBHoe obpalleHne HanpaBnsAeTcs Kakaomy
3asBUTENO, YyKasaBlleMYy CBOW amMununio, UMsd, OTYeCcTBO (nocrnegHee — npu
Hanu4Mn) N agpec Ons OTBETa, 3a UCKIKYEHNEM Cryyas, Korga 3asBUTENn npocsT
HanpaBUTb OTBET KOHKPETHOMY nuvuy (nuuam) nmbo Nno KOHKPETHOMY agpecy
(appecam).

3.4.8. B cnyyae otBeta Ha gBa wnu 6Gonee obpalleHus, NoCcTynuveLIME B
nepuog paccMOTPEHUs NepBUYHOro obpallieHns No og4HOMY U TOMY Xe BOMpocy OT



OLQHOrO W TOr0 Xe 3asiBUTensi, B OTBETEe yKasblBaeTCs, Ha Kakue obpalleHus
HanpaBnsieTcs OTBeT.

3.4.9. OtBeT Ha oOOpalleHne Hanpaensetrcas B dOpPMe 3NEKTPOHHOro
OOKYMEeHTa MO ajpecy OfeKTPOHHOW MoYThbl, YyKasaHHOMYy B obpauieHuu,
NOCTYNMBLLUEM B OpraH MECTHOro camoyrnpasfeHus unn OOSMKHOCTHOMY fvuy B
dopmMe SMNEeKTPOHHOrO AOKYMEHTa, Unu no agpecy (yHWKanbHOMY MAeHTUdUuKaTopy)
nnYHoro kabuHeTta rpaxgaHnHa Ha EguHomM nopTane munv B MHOM MHOPMaLVNOHHON
CUCTEeMe opraHa MecTHOro camoynpasrieHusi, obecneymBaoLlen naeHTUNKaLn 1
(Mnn) ayTeHTUdUKaAUMIO rpaxgaHuMHa npu ucnonb3oBaHun EguMHOro noprana  wnm
WHOM MH(OPMALMOHHOM CUCTEMbI W B NMUCbMEHHOW dhopMe No NMOYTOBOMY ajpecy,
ykazaHHoMy B obpalleHun, NOCTYNMBLUEM B rOCYAapCTBEHHbLIN OpraH, oOpraH
MECTHOro camoynpasneHns Unn JOSMKHOCTHOMY ULy B MUCbMEHHON hopme.

Kpome TOro, Ha nocTynuBllee B OpraH MECTHOro camoyrnpasfeHus Wnu
OOIMKHOCTHOMY nuuy obpalleHue, cogepxallee npennoxeHve, 3asiBNeHne wunm
Xarnoby, KoTopble 3aTparnBatoT MHTEpPeChl HeonpeaeneHHoro Kpyra nuy, B YaCTHOCTU
Ha oOpaweHne, B KOTOpoM obGxanyetca cyaebHoe pelieHne, BbIHECEHHOE B
OTHOLUEHUM HeonpeneneHHOro Kpyra nuy, OTBeT, B TOM 4uUCre C pasbACHEHUEM
nopsigka obxanoBaHus cydebHoro pelweHusi, MoxeT ObiTb pasmelweH cC
cobntogeHnem TpeboBaHu vactn 2 ctatbn 6 PegepanbHoro 3akoHa Ne 59-03 Ha
oduymnanbHOM canTe AaHHbIX rOCyJapCTBEHHOrO opraHa WM opraHa MeCTHOro
camoynpasneHus B UHPOPMaLNOHHO-TENTEKOMMYHUKaLNOHHOW ceTn "UHTepHeT".

3.4.10. MoanuHHMKM obpalleHnin, NOCTYNUBLLUNX B WUCMOSTHUTENbHbIE OpraHbl,
AOJDKHOCTHBLIM Nnuam 13 peaeparnbHbIX OpraHoB, NognexaT BO3BpaTy B yKa3aHHble
opraHbl npu Hanuuuu wTtamna «llognexuT BO3BpaTy» WU COOTBETCTBYIOLLEN
OTMETKM B CONPOBOAUTENBHOM NUCbME.

3.4.11. WHdopmaumsa o006 WCNOMHEHUN MNOPYYEHMA O PACCMOTPEHUMU
obpawieHnn, noctynuBwnx n3  AgmuHucTtpaumm  [lpeangeHta  Poccurckon
depepaumn, lMpasutensctBa Poccunckon depepaumn, depepanvHoro CobpaHus
Poccunckon ®epepauun, Kypckon obnactHon [Oymbl, AgMuHuctpaumm Kypckon
obnactu, [lpaButenbctBa Kypckon obnactn, AgmuHucTpaumm [OpLUEYEHCKOro
panoHa HanpaBnseTcsl B yKa3aHHble OpraHbl 3a Noannchbio rnaebl HMXxXHE6OPKOBCKOro
cenbcoBeTa [lopeyeHckoro parioHa Kypckon obnactu unm ero 3aamectuTens.

B nHdopmaumm ykasbiBaeTcs, B Kakon popme nponH(pOpMMpOBaH 3asiBUTENb
0 paccmoTpeHun obpalleHnsa (B YCTHOW, MUCbMEHHOW, B (bopme SMEeKTPOHHOro
AOKYMEHTA).

3.5. MNopsiaok 03HaKOMMNEHUs C LOKYMEHTaMMN U MaTepuanamm, KacaroLnumMmcs
paccMoTpeHnsa obpalleHus

3.5.1. 3aasutenb nNnBO ero 3aKOHHbIN NpeAcTaBuUTENb MO MUCbMEHHOMY
3asBMEHNI0  UMeeT TMpaBO 3HAKOMUTbCA C [LOKYMEHTaMu U MaTepuanamu,
KacalLMMnca paccMOTpeHnsa obpalleHmns, ecnv 3TM Martepuansl HeNnocpeacTBEHHO
3atparmBaroT ero npasa M cBobodbl, CHAMATb KOMWUM C Ha3BaHHbIX LOKYMEHTOB WU
MaTtepuarnoB C WCMONb30BaHNEM COOCTBEHHbIX TEXHUYECKUX W MaTepuanbHbIX
CpencTB, 3a UCKITIOYEHMEM CryYaeB, Korfa B yKasaHHbIX AOKYMEHTax U maTtepuanax
cofepXxaTtcs cBedeHusl, COCTaBMSOLWNE FOCYOAAPCTBEHHYIO UMM UHYKD OXPaHAEMYHO
deepanbHbIM 3aKOHOM TarHy, MO0 nepcoHarbHble AaHHblE WHbLIX Ny, NMBOo Mo
WHbIM OCHOBaHUAM, NPegyCcMoTpPeHHbIM hefeparibHbIM 3aKOHO4AaTENbCTBOM.

3.5.2. PeweHne o006 o03HakOMMeHUM 3asBUTENS §NNOO €ero 3aKOHHOro
npeacrtaBuTens C OOKYMEHTaMn W Martepuanamu, KacalwlwUMUCH pacCMOTPEeHUst
obpalueHnsa, nMbo MOTMBMPOBAHHbLIA OTKa3 HanpaBnseTcs 3asBUTENO (3aKOHHOMY
npeacTaBUTENIO) AOS/PKHOCTHLIM FMLIOM, KOTOpOe paccmaTpuBano obpalleHue, B



TeyeHne 10 paboumx gHen co OHA pernctpaumm Takoro obpalleHusi B MMCbMEHHOWN
dopme.

3.5.3. 3asaButenem nubO ero 3akOHHbIM npeacTaBuTENEeM genaeTtcs
cobCTBEHHOPYYHAsA 3annUCb Ha 3asBeHumn (Konun 3asBrieHnst) 06 03HaKOMITEHUMN.

3.54. B cnyyae noctynneHna obpalleHnsi, B KOTOPOM COAEpPXKUTCA
UHopMauua o aencteuax (6esgencTtBumM)  AOOMKHOCTHOMO nuua, YKasaHHoe
AOJPKHOCTHOE NUUO YBEOOMMSIETCS O MOCTYNSIEHUM Takoro obpallieHusi, npu 3TOM
HanpaBneHve Takoro obpalleHns Ha paccMOTpeHue Mo CywecTBy, [AaHHOMY
AOJDKHOCTHOMY nuuy Heaonyctumo. [OfmKHOCTHOE NMLO, B OTHOLLUEHUMM KOTOPOro
nocTynurno obpatleHune, BnpaBe 03HAKOMUTLCS C TakuM obpaLleHnem.

3.5.5. [omkHOCTHOe nuuo, paccmaTpuBawowee obpalleHve, BrpaBe
O3HAKOMWUTBLCHA C MHbIMW JOKYMEHTamMu U maTepuanamu, kacarowmmMmmcsa obpalleHus,
Haxo4sALWEerocs y Hero Ha pacCMOTPEHWW, MO COrflacoBaHUIO CO CNeuManmncTom,
OTBETCTBEHHbLIM 3a paboTy ¢ obpalleHnamu.

B cnyyae Bblgaun OOKYMEHTOB M MaTepuaroB, KacaloWMXCA pPacCMOTPEeHUs
obpalleHuns, OOSMKHOCTHOE NMUOo, MX NonydMBLIee, OCTaBnseT 3anucb 06 3TOM B
crneumanbHOM AOKYMEHTe ()KypHane, KHure u np.).

4. OpraHusauusi 1 NpoBeAeHNe npuemMa rpaxxaaH

4.1. lNpuem rpaxgaH B AgmMuHucTpaumm HwmxHeBGOpKOBCKOro cenbcoBeTa
opweyeHckoro panoHa Kypckown obnactm ocyuwectsnserca no agpecy: 306800,
Kypckas obnacTtb, NopLueyeHckuin panoH, c.HmwxkHue bopku, yn. LleHTpanbHas, 4. 1).

Mpadmk paboThi:

noHeaenbHUK-NATHULA 08.00 po 17.00;
npeanpasgHnUYHbIe OHU 08.00 oo 15.00;
nepepbIB 12.00 go 14.00.
cybboTa n BockpeceHbe BbIXOJHbIE OHW.

4.2. Mpuem rpaxgaH AgMuHuctpauunm HwuxkHeGOpKOBCKOro cenbcoBeTa
lopweyeHckoro panoHa Kypckon obnactu ocyllecTBnsieTcs B COOTBETCTBUMU C
pasmeLleHneM MHopmaLnm B COOTBETCTBUM C NYHKTOM 1.5. [Nopsaaka.

4.3. JlnyHbin npuem rpaxgaH B AgmuHucTpaumm  HuxHebopKOBCKOro
cenbcoBeTa [opweyeHckoro panoHa Kypckon obnactu ocyuwectBnawT  [hnaea
HwmxHebopkoBckoro cenbcoBeta [opuwedeHckoro panoHa Kypckon obnactw,
3amecTuTenb rnasbl AOMUHUCTpaumm HwxHebopkoBCKOro cenbcoBeTa
lopweyeHckoro panoHa Kypckon obnacty B COOTBETCTBMM C  rpadouKoM,
yTBEPXKAEHHBIM naBon HwmxkHebopKkoBCKOro cenbcoBeTa [OpLUEYEHCKOro paroHa
Kypckon obnactu.

MHpopmaums o npoBedeHun fnUYHOro rnpuema rpaxgaH, rpaduke paboTbl,
CNpaBOYHbIX TeneoHax Homepax, agpecax I3MEKTPOHHOM MOYTbl pa3MelleHa Ha
odomumansHom cante MYHULMNANbHOro obpasoBaHus «l"opLueyeHckuin
MyHUUUNANbHBIA ~ panoH» B WUHAOPMAaLNOHHO-TENEKOMMYHUKALUWOHHON  CeTu
«HTepHeT» (nanee — ceTb NHTepHeT) https://nizhnie-borki-r38.gosweb.gosuslugi.ru/

44. 3ameHa -nvua, OCYLWECTBMAAOWEro fWUYHbIM MpUEM rpaxdaH B
COOTBETCTBMM C  YTBEPXOAEHHbIM  rpadukoMm, JonyckaeTcs nNpu  Hanuumm
YBaXXUTENbHOW MPUYMHBLI MO COrfacoBaHMIO C AOSMKHOCTHLIM NULIOM, YTBEPAUBLLMM
rpadouk.

4.5. B uenax obecne4vyeHnsa oOLLeCTBEHHOM ©e30nacHOCTU AOIMKHOCTHLIM
nvuam, ykasaHHbiM B nyHkTe 4.3 Nopsagka, ¢ npuBnedyeHnem nuu, obecnedunBaroLmx
6e3onacHOCTb 34aHWs, B KOTOPOM MPOBOAUTCH JIMYHbIA NpUeM, pekoMeHOyeTcs B
yCTaHOBMEHHOM MopsaKe:



a) onpeagensaTb B COOTBETCTBMM C [AEUCTBYHOLWMM 3aKOHOA4ATENbCTBOM
rnepeyeHb BeLlEN, 3anpeLlleHHbIX K BHECEHUIO B MOMELLUEHUS AONs OXUOaHus U
npvema;

6) He gonyckaTb K BHECEHWUIO B MOMELLEHUS AN OXKMAAHUS U NpuemMa BeLLen,
onpeAeneHHbIX B COOTBETCTBUM C MOAMYHKTOM «a» HACTOSILLErO MyHKTa;

B) He nmponyckaTb B MOMELUEHUS AN OXUOaHus U NpuemMa nul, B COCTOSIHUK
ankoronbHOro UMM MHOTO OMbSIHEHMS, a TaKke B IPSA3HOM M Naykawwen oaexae,
HaxXoASALMXCA B COCTOSIHUM TMOBbLILLUEHHOW MOBEeAEeHYeCKON aKTUBHOCTU C SABHbIMU
npu3Hakamy arpeccum (Ao yCTpaHeHUs yka3aHHOMW NPUYKHBbI).

4.1. NMpoBegeHne NNYHOro nNpuema rpaxgax

4.1.1. JlvyHbin npuem rpaxgaH [naBon HwxkHeBGOPKOBCKOro cenbcoBeTa
oplieyeHckoro pamoHa Kypckon obnactu  (fiMuom, €ero  3ameLlarolimm)
ocywiecTBndetTcsa no obpaleHusm, KoTopble ObliM pacCMOTPEHbl 3amMecTuTenem
maBbl AgmuHucTpauum HwmxkHebopkoBckoro cenbcoBeTa [OpLIEeYEHCKOro paroHa
Kypckon obnactm u Ha koTopble Obln AaH OTBeT 3a NOAMNUCHID  yKa3aHHbIX
AOJDKHOCTHbIX NAL,.

3amectutens [naebl AgMuHUcTpaumm HuXHEBOPKOBCKOro  cenbcoBeTa
oplueyeHckoro panoHa Kypckon obnactu npuHMMalroT rpaxgaH no Bonpocam,
OTHOCSALLMMCS HEMOCPEACTBEHHO K MX KOMMETEHLMN.

4.1.2. ObpalleHnsa B hopme yCTHbIX 3anpocoB MHGOpPMaLmMK, NOCTyNMBLUNE B
XOo4e 3anncu Ha §NUYHbIM NPUEM WM MUCbMEHHOro 3anpoca WHdopMauuu oT
3asBuTenen B nopsiake, ycraHosneHHom ®eaepanbHbiM 3akoHOM OT 9 cbepans 2009
roga Ne 8-03 «O6 obecneyeHun poctyna K UWHGOpMauuM O [OeATenbHOCTU
rocy4apCTBEHHbIX OpraHOB U OpraHOB MECTHOIO CaMOynpaBIiEHUsSI», PETMCTPUPYOTCA
B A€Hb UX MOCTYMMEHNS.

4.1.3. CBefeHns o rpaxgaHax, 3anMcaBLUMXCA Ha Bbl€3AHON NUYHBIA NPUEM,
nepenarTcs OOMKHOCTHbIM Nnuam 3a paboynin AeHb OO0 AaTbhl BbIE3AHOro SINYHOIO
npuema.

4.1.4. JlndyHbIN Npyem rpaxkgaH ocyLecTBNAeTCs B NOpPsSAKe 0MepeaHOCTM.

4.1.5. NpaBom Ha nepBooYepPEeHOM NUYHBIA NpuemM obnagatoT:

BeTepaHbl Benukon OTe4yecTBEHHOM BOWMHbI, BeTepaHbl 00EBbLIX AENCTBUN;

rpaxkgaHe, noaBeprumecs BO3O4EeWMCTBUIO pagvaumn BCreacTBue katactpodbl
Ha YepHobbinibckon ADC n aaepHbIX ucnbitaHnin Ha CemmnanaTtMHCKOM MOSIUFOHE B
CBS13M C UCMONTHEHNEM UMM TPYAOBbIX 06A3aHHOCTEN;

nHBanuaebl | v Il rpynn;

WHble KaTeropum rpaxpgaH B cry4dasaX, NPeayCMOTPEHHbIX AENCTBYIOLNM
3akoHoaaTenbcTBoM Poccunckon degepaumm n Kypckon obnactu.

41.6. Ha nuyHoM npueme rpaxpgaHWH npeabaABnAeT  JOKYMEHT,
yOOCTOBEPAOLMIA €ro NINYHOCTb.

4.1.7. Ha nuyHOM npueme rpaxgaH KONMMeKTUBHbIM cyutaeTca obpalieHue
AByX unu Gonee rpaxgaH, uUMelowee ofHYy OCHOBY Xapaktepa obpalleHus 6e3
UHAMBUOYanu3aumm Bonpoca Ans KaxXaoro sassuTtenst.

Mepea nWYHbIM NPUEMOM KOSMMEKTMBA rpaXkgaH [OOSMKHOCTHOE Nuuo,
OCYLUECTBMAOLWEE JIMYHBLIMN MNPUEM T[paXdaH, YTOYHSeT TeMy obpalleHna wn
yOOCTOBEPSAETCA B COrfacuMmM  Kakgoro npuUCYTCTBYIOWEro Ha paccMOTpeHue
obpalleHnNs Kak KONNEeKTUBHOIO.

B cnyyae BbisiIBNEHMSS B KOMMEKTMBHOM  oOOpalleHun  BOMNPOCOB
WHOMBUOYANBbHOIO XapakTepa KaxAabl rpaxgaHuH TMpUHUMaeTCs OTAeNbHO B
COOTBETCTBUWN C YCTAHOBMEHHbIM MOPSIAKOM.

4.1.8. [JO/MKHOCTHBIM NNLOM, OCYLLECTBASIOWNM FNIUYHBIA NPUeM rpaxaaH, B



AeHb npuema.

4.1.9. B kapTO4Ke NUYHOro npuemMa ykasblBaloTCs crieqyolme cBeaeHns:

AaTa, BpeMsi Havasna U OKOHYaHWA NUYHOro rnpuvema rpaxgaHuHa; damunus,
UMSI 1 OTHECTBO (MPY HaNUYUK) rpaXkKgaHuHa;

afpec MecTa XxuTenbcTBa (NpebblBaHns) rpaXxaaHuHa;

dhamunns, UMs, oT4eCTBO (MPU HaNMYUKn), JOMKHOCTb NyLa, OCYLLEeCTBUBLLENO
NNYHBIN NPUEM;

KpaTkoe coepXaHue obOpalleHusd, nos3Bonswwee YCTaHOBUTb  CyTb
obpalleHus;

noanuchb nNuua, OCyLLLEeCTBUBLLETO NIUYHbIA NPUEM;

coepxaHue NPUHATOro No pesynbTaTtaM JIMYHOro Npuema peLUueHus.

4.1.10. C cornacus rpaxgaHvHa B KapTO4Ke IMYHOro npuvema MoryTt ObiTb
yKasaHbl MecTo paboTbl, JOIMKHOCTb rpaXKaaHuHa, NbrOTHbIA U COLMarnbHbIN CTaTyChbl.

4.1.11. Bo BpemMda nunyHOro npuema rpaxngaHuH MOXeT caenaTtb YCTHoe
3asiBrieHne, npeanoxeHune, >xanoby nmnbo octaBuTb obpalieHve B MNUCbMEHHOW
dopme No cyLLecTBY NOCTaBMAEHHbIX UM BOMPOCOB.

O6palleHns B nuMCbMeHHOM popme, MPUHATBIE B XO4e NMYHOro npuema,
nognexat peructpaumm B ACO[ B cootBetctBUM C nyHkTom 3.1 [lopsigka. O
NPUHATUN oObOpalleHnss B NMUCbMEHHOMW (bopMe Npou3BOAMTCA 3anucCb B KapToudke
NIMYHOrO Npuema.

4.1.12. CopgepxaHue yCTHOro obpalleHusi, BHECEHHOro B KapTOYKy SIMYHOTO
npuema, NOATBEPXKAAETCH NIMYHOW MOAMUCBIO TpaXOaHUHa U LOOMMKHOCTHOro nvua,
OCYLLECTBMBLLErO INYHbIN MpUeM.

CopepxaHue ycTtHoro obpalleHnsa MoxeT OblTb 3adMKCUMpoOBaHO Ha
OTAENbHOM NUCTE, C yKa3aHMEM B BEpXHeW yactu nmcta pamMunuu, MHULManoB u
OOIMPKHOCTM Nnua, OCYLLECTBMBLUETO JIMYHBIA MpUEM, KOTOpOoe MOATBepXaaeTcs
NNYHOW NOANUCBIO €ro U rpaXkgaHuHa.

4113. Ecnn B Xxo4e T§WYHOMO npuUemMa BbISICHAETCH, 4YTO pelueHune
NOCTaBMEHHbIX rpaXkgaHMHOM BOMPOCOB HE BXOAUT B KOMMNETEHLMIO OpraHa MecTHOro
camoynpaBneHus [opweyeHckoro parnoHa Kypckon obnactu, rpaxgaHuHy
pasbsACHAETCH, Kyda M B KakoM Mopsiake emMy crniefgyeT obpaTuTbCs, B TaKOM criyvyae
KapToyKa NUYHOro npuema opopmnseTcs Ans apXMBHOIO XpaHeHUs.

4.1.14. B cooTtBeTcTBUM cO cTaTtben 13 depepanbHoro 3akoHa Ne 59-03 B
Xo4e JNMYHOro npuemMa rpaxgaHvHy MoXeT ObiTb OTKasaHO B JarnbHenwwem
paccMOTpeHun obpalwieHns, ecnn emy paHee 6Obin gaH OTBET MO CyLecTBy
nocTaBneHHbIX B obpalleHnn BONpoCcoB, O YeM AeriaeTcs COOTBETCTBYHLAsa 3an1cb
B KapToyke §WYHOro npuemMa, B TaKOM Cllyyae KapToyka JIMYHOro npuema
ohopMnseTCs ANg apXMBHOIO XpaHeHUS.

4.1.15. B cnyyae, ecnu Wu3NOXeHHble B YCTHOM oOOpaweHun dakTbl |
obcToATenbcTBa He TPeOyrT OOMNONMHUTENBHOW MPOBEPKM, OTBET Ha ObpalleHue ¢
NMMCbMEHHOIO Corfacusa rpaxkgaHuvHa gaeTcs YCTHO B X04€ JIMYHOro npuemMa, o Yem B
AeHb rnpuvema B KapTouke NMYHOro npuema penaeTcd COOTBETCTBYyHOLlAs 3anucb
COBCTBEHHOPYYHO MPaXX4aHWHOM M OOSMKHOCTHBIM JIULIOM, OCYLLECTBUBLLMM JINYHBIN
npuem rpaxgaHnHa. B Takom cnyyae kaptoyka nM4HOro npuema odpopmnsercsa ang
apXMBHOIO XpaHeHusl, B OCTalbHbIX Cly4yasX paccMoTpeHue obpalleHna w
HanpasrieHMe OTBEeTa Ha Hero OCYLLECTBIISATCA B COOTBETCTBUM C [Nopsagkom.

4.1.16. lNpn NOBTOPHOM oObpalleHMM Ha §fUYHbIA NPUEM OCYLLECTBASIETCA
nogbopka Bcex uMerwmxca obpaleHun M MaTepuanoB, KacalLMXCs AaHHOro
obpalleHnda, ¢ nocrneaywwen mUx nepegaden nuuy, OCYLIECTBASOWEMY JIUYHbLIN
npuem.

4.1.17. NoaroToBka NOpyyYeHU, CONPOBOANTESbHBIX MUCEM MO PACCMOTPEHUIO
obpalleHnin, NOCTYNMBLUMX B XO4€ FIMYHOro npuema, Npov3BOAMTCS OOSPKHOCTHLIMU



nmuamu, NPOBOAMBLUNMU FIUYHbBIA NPUEM.

4.1.18. WHopmauua 0 pesynbTaTtax pPacCMOTPEHUs  obpalleHun,
NOCTYNMBLLUMX BO BpPeMs JIMYHOMO npuemMa, npoBOAMMOro MO  rpaduky,
yTBEPXKAEHHOMY rnaBow ["oplueyeHckoro panoHa Kypckon obnacTtu, HanpasnseTca B
OoTAen OopraHM3auMOHHOM M KagpoBow paboTbl AgMuHUCTpaumm HmkHebopKoBCKOro
cenbcoBeTa [lopledeHckoro panoHa Kypckon obnacTu.

4.1.19. JlnyHbIN Npuem rpaxagaH ¢ Ux cornacusi OcyLecTBnseTcs, B TOM Yucne,
C MUCNOMb30BaHMEM CUCTEMbI JIMYHOIO NpMema Ha base cneumanbHOro NPorpaMMHOro
obecnevennsa Ynpaenenus [pe3sngeHta Poccuinckon depepaumm no paborte ¢
obpalleHnaMUN rpaxaaH u opraHnsauni

4.1.20. Pernctpaums obpalieHui, NPUHATBIX Ha JIMYHOM MNpUeMe rpaxaaH,
OCYLLECTBNAETCA CTPYKTYPHbIM nogpasgernieHmeM, OTBEeTCTBEHHbIM 3a paboTy
obGpalleHnsamn, opraHa MEeCTHOroO CamoynpaBfieHUs, KOTOpbIA  OCYLLEeCTBASN
opraHusauuio JaHHOro NMMYHOro Npuema rpaxaaH.

4.1.21. JIn4yHbIn npuvem He NpoBOAUTCH, a HavaTbll JNUYHBIA MpUeM
npekpawaeTca B Cryvasix, €Cnu: rpaxdaHuWH OcCyLlecTBnseT Buaeo- u (unu)
ayauosanucb NMYHOro npuema 6e3 cornacus AOSMKHOCTHOro nuua, NpoBOAsLEro
NWYHBIA NPUEM; rpaKgaHUH UMeeT siIBHble NPU3HAKM HAPKOTUYECKOro, TOKCMYECKOro
UM ankorofibHOro OMbsIHEHUS; TpaxgaHuH BedeT cebsa rpybo M arpeccuBHO,
ockopOnseT OOMKHOCTHbBIX NUL, NPOBOAALLMX NIUYHBIA NpUeM, yrpoXaeT Hacunuem
nmMBo WHBLIMKM OMacHbIMU AENCTBUAMU. B yKkasaHHbIX criydasix OOJMKHOCTHOe nuuo,
npoBoAsLLee NMYHbBIV NMPUEM rpaxaaH, AeflaeT COOTBETCTBYHOLLYHO 3annCb B KapTOYKe
NINYHOIO Npuema rpaxgaHuHa

5. MNpurem n pernctTpaumsa MHbIX YCTHbIX ObpaLLeHni

5.1. paxxgaHWH MOXET OCTaBUTb YCTHOE obpalleHne no TenedoHy, Npn 3ToM
OH B 00s13aTeNbHOM NOpPsSIAKE YKa3blBaET:

damunuio, nMsi, 0TY4eCTBO (NocnegHee — Npu HanNUuKUK);

CyTb obpaLleHus;

HoMep TenedoHa;

NMOYTOBLIN agpec Ans oTBeTa Ha obpalleHune.

B cnyyae oTkasa rpaxgaHuvHa OT NpedocTaBfeHns YyKasaHHbIX CBeAeHWUN
yCTHOEe obpalleHne He NpMHMMaeTCs.

5.2. Cneumanuct, oTBETCTBEHHbLIN 3a paboTy ¢ obpalleHussMu, 3anonHsaeT Ha
NocTynmMBLLEE YCTHOE OOpalleHne perncTpaumoHHYH KapTO4Ky B COOTBETCTBUWN C
peksuanTamu, npegycmoTtpeHHsimn ACO[.

PaccmoTpeHne ycTtHoro obpauweHuss M HanpaeneHne OTBeTa Ha Hero
OCYLLECTBNATCS B COOTBETCTBUM C [MopsiakoMm.

5.3. YcTHble obpalleHns rpaxgaH, nocTtynawwmne Ha TenedoHbl JOBEpUs U
ropsidme NUHUKM, MOryT MPUHUMATLCS BO BpeEMsl CreunanbHO OpraHM3oBaHHbIX B
coumnanbHbIX CETAX MPSAMbIX 3¢PNPOB.

5.4. Peructpauma ycTHbIX OOpalleHnn, OCYLIEeCTBASETCA ChneunanmcToMm,
OTBETCTBEHHbLIM 3a paboTy ¢ obpaLLeHnsIMN.

6. ObecneyeHne obMeHa INEKTPOHHLIMU AaHHLIMUW MO OBpaLLEHNAM

6.1. OBmeH OSneKTPOHHbIMX AaHHbIMM MO OOpalLEHUAM OCYLLECTBIAETCA
MEeXay WCNOMHUTENbHbIMKM OpraHamMmyM W opraHamum MeCTHOro CaMoyrnpaBfeHus
lopweyeHckoro panoHa Kypckon obnactn, AgmuHuctpaumen [peaugeHTa
Poccuinckon ®egepaunn.

6.2. O6MeH 3NEeKTPOHHbIMWM OaHHbIMX NO OOpalleHUsM OCYyLLEeCTBNAETCA B



uenax: cosgaHus HeobxoauMbiX YCNoBuA Onst OObEeKTUBHOrO, BCECTOPOHHETO U
CBOEBPEMEHHOIO PAacCMOTPEHNA obpalleHnn; COKpalleHWa cpoka [AOCTaBKM Ha
paccMmoTpeHne obpalleHnin B opraHbl MECTHOIrO CaMoynpasfieHUst U AOMKHOCTHbIM
nvuam B COOTBETCTBMM C UX KOMMETEHLUMEN; COKpaLLEeHUs CpoKa LOCTaBKU OTBETOB
aBTopam obpalleHnn B opMe 3MEeKTPOHHOro AOKYMEHTa OT MCMNOMHUTENbHbIX
OpraHoB; MpPOBeAEeHMs aHanu3a nocTynMBMX obpalweHun u mnHdopmMaumm ob unx
pacCMOTPEHUN MO YCTaAHOBMEHHbIM (popMaM WU 3anpocam; aHanmsa OLEHKM
3(pPeKTUBHOCTN  OEATENbHOCTM  OpPraHOB  MECTHOro  caMoynpaBreHus  npwu
pacCcMOTPEHUN 0OpaLLEHNI.

6.3. Cucrema obmeHa 93NEKTPOHHbIMW AdaHHbIMM MO  obpalweHusm
ocywectBngaetca nocpeactsom ACO/[.

6.4. Cneumanuct, OTBETCTBEHHbIN 3a OpraHM3aumi  PacCMOTPEHUS
obpalleHun, ocywecTenseT cnegytowme gencteua B ACO[:

pernctpaunsa obpalieHui;

pa3MeLLeHne aNeKTPOHHbIX 00pa3oB obpalleHnn B MMCbMEHHON hopMe;

BHECEHWE MOPYYEHUIN JOIMKHOCTHBIX NUL, O pacCMOTpeHUn obpalleHuni;

B Cny4yae nepeHanpasneHns obpalleHMn Ha pacCMOTPEHWEe B WMHOW opraH
rocyaapCTBEHHOM BNacTu, MHOMY OOSBPKHOCTHOMY nnLy - opopmMIieHne yBeaOMMEeHUN
3asBUTENSAM O nNepeHanpasneHnn obpalleHnn Ha pacCMOTPEHME;

pasmelleHne OTBeTOB Ha obpalleHusi B YCTaHOBMEHHbIX dopmaTtax (B TOM
yucne pasmMeLleHne unMdpoBON KONUK oTeeTa);

pasmelleHne MHpopMaLmMmM O paccMOTpeHuMn obpalleHuin B YCTaHOBMEHHbIX
dopmaTax (B TOM Yucne pasmMeLleHne umdpoBomr Konum nHopmawmm);

3anofiHeHne pesynbTaToB pPacCMOTpPeHus obpaweHun no napameTpam,
oTpaxeHHbiM B ACO[;

pasmelleHne WHgopmauum O pacCMOTpeHun obpalleHun u 3anofiHeHue
pes3ynbTatoB pPacCMOTPEHUst NOo Kaxaomy obpalleHnto B [AeHb MPUCBOEHUSA
ncxoadauiero Homepa AOKYMEHTY;

KOHTPOJSIb 3@ CBOEBPEMEHHbLIM UCMOSTHEHMEM NOPYYEHUI MO ObpaLLEeHUAM.

6.5. Cneumanuct otaena oOpraHM3aunoOHHOW, KagpOBOK U NpaBoBOM paboTbl
AoMunHucTpauun HwmxkHebopkoBckoro cenbcoBeTa [oplieyeHckoro panoHa Kypckon
obnactn, OTBETCTBEHHbIN 3a NpefoCTaBreHne oTyeTa O pesynbTaTax PpacCMOTPEHUS
obpalleHnin, NOCTYNUBLUMX Ha paccMoTpeHne B AgMUHUCTpaumio HmxHebopKoBCKOro
cenbcoBeTa [opweyeHckoro paroHa Kypckon obnacTtu, u NPUHATBIX N0 HUM Mepam,
3anonHseT ero B 9nekTpoHHoMm Buae B ACOLO u (unu) Ha 3aKkpbITOM
WHOPMALUNOHHOM pecypce B MH(OPMaUVOHHO-TENEKOMMYHUKALMOHHOMW  CETU
«HTepHeT» no agpecy: CCTY.P®.

7. KoHTponb 3a cobniogeHneM nopsiaka paccmMoTpeHust obpatleHuit

7.1. KoHTponb 3a cobntogeHvem nopsigka paccMOTpeHusa obpalleHuin,
noctynuswmx B AgmuHuctpaumio HuxHebopkoBCKOro cernbcoBeTa [opLuedeHCKoro
panoHa Kypckon obrnactu, ocyllecTBnsawT rnasa HwkHebBOpKOBCKOro cenbcoBeTa
loplueyeHckoro pavoHa Kypckowm obnactmn, 3amectutens [naBbl AgMUHMCTpaLMK
"opLueyeHckoropanoHa Kypckon obnactu.

7.2. KoHTponb 3a cobniogeHneMm nopsaka pacCcMOTpeHns obpalleHui
OCYLLECTBNAETCSA B crieayrowmx popmax: TEKYLNN, B TOM Ymcrie ocobblin, NnaHoBbIN
N BHENJIAaHOBbIN KOHTPOJTb.

7.3. TekyLmMi KOHTPONb.

7.3.1. TeKkywWnn KOHTPOSb HAYNMHAETCA C MOMEHTa perncTpauumn obpalleHms mn
3aKaH4MBaeTCsa Npu percTpaumnm oTeeTa 3asaBUTENIO.

7.3.2. Tekywuin KOHTPOMb OCYLIECTBMASETCA MO KaxaoMy obpalueHuto



cnegylowmmm cnocobamu:

C MCNosb3oBaHNeEM yyeTHbIX doopm B ACO/;

onepaTMBHOE BbISCHEHME X04a UCMOSTHEHUI NOPYYEHUI MO 0BpaLLeHNsAMm;

NMUCbMEHHbIE HAaMOMMHaHUA O MPUONMXKAKLWMXCA UM UCTEKWWUX CpoKax
paccMOTpeHNs obpalleHui.

7.3.3. Tpu ocywecTBfneHNn TeKyLwero KOHTPOMsA MNPOBEPAKTCA MNOSHOTa U
Ka4yeCcTBO WHGOpMauuun, NpeaocTaBnsieMon B agpec 3asiBUTensi, CBOEBPEMEHHOCTb
HanpasreHus oTBeTa.

7.3.4. HapyweHune TpeboBaHun Nopsagka siBnseTcs oCHOBaHMEM AN BO3BpaTa
obpalleHnsa Ha NOBTOPHOE pacCMOTPEHME.

7.3.5. PelueHne o0 CHATUM C KOHTPONSA NPUHUMALOT:

MmaBa HwxHebopKoBCKOro cenbcoBeTa [oplieyeHckoro panoHa Kypckon
obnactn unu goMKHOCTHOE NNUO, ero 3ameLlatrowiee no obpalieHmam, NOCTyNUBLLNUM
mase HwmxHebopkoBckoro cenbcoBeTa [opuweyveHckoro Kypckon obnactn, B
AoMunHucTpaumio HmxkHebopkoBCcKoro cenbcoBeTa [oplieyeHckoro pamoHa Kypckon
obnactu.

7.3.6. OcHoBaHMeM ans CHATUS oObpalleHus C  KOHTpons saBnsieTcd
CBOEBPEMEHHOE HarnpaBfeHue [MUCbMEHHOro OTBeTa 3adABUTENt0 Ha Bce
cogepxaiumecs B obpalieHmm BOnpocsl.

7.3.7. MNocne cHATUA C KOHTponst B cooTBeTcTBUM C [Mopsagkom obpalieHue
odhopmMnsieTcs ANa apXMBHOIO XpaHEHWs1 B YCTaHOBIIEHHOM Mopsiake.

7.3.8. NmaBa HmxHebopkoBCckOro cenbcoBeTa [FopLueyvyeHCcKoro panoHa Kypckom
obnactu, ero 3amecTuTenb, MNPUHMMAKOT peLlleHne O MOCTaHOBKe obpalleHus,
noctynuewero [naBe HwkHeboOpkoBCkOro cenbcoBeta [OpLUEYEHCKOro panoHa
Kypckon obnactu, B ALMUHUCTPALUIO HwxHebopkoBckoro  cenbcoBeTa
"opLueyeHckoro panoHa Kypckorn obnactn, Ha ocobblin KOHTPOSb.

Ha obpalleHun, B3ITOM Ha OCOObIM KOHTPOSib, MPOCTaBMAAEeTCs LTamn Co
cnoBoM «KOHTpONb».

PeweHne o cHATUM ¢ 0COBOro KOHTPONA NPUHUMAETCS LOSMKHOCTHBIM JIULIOM,
yKasaHHbIM B ab3aue nepBoM HacTOSLEro noAnyHKTa, Ha OCHOBAHWM MUCbMEHHOIO
Aoknaga ucnonHutens nmbo OTBETCTBEHHOrO MCMOSTHUTENS, YKasaHHbIX B MyHKTaX
3.2.2 - 3.2.3 Tllopsigka, O pesynbTaTax pPacCMOTPEHUsI BCeEX MOCTaBMNEHHbIX B
obpalleHnn Bonpocos.

7.3.9. maBa HwxHebOpPKOBCKOro cenbcoBeTa "opLieyeHCcKoro parnoHa
Kypckon obnactn, paccmatpuarowmnn obpalleHne, CaMOCTOATESNIbHO MpUHUMaET
peLleHne o NOCTaHOBKE U CHATUM obpalleHnsa ¢ 0CobBoro KOHTPONS.

7.4. [NaHOBbIN KOHTPOIb
7.4.1. MNpoBegeHMe NIaHOBOro KOHTPOSIS OCYLLECTBISIETCA B COOTBETCTBUN C
nnaHomMm unu rpadukoMm, YTBEPXAEHHbIM rnaBon HmkHeBOpPKOBCKOro cenbcoBeTa
lopleyeHckoro parnoHa Kypckon obnactn, B ¢opme NpOBEPOK, MPOBOAUMBIX He
Yyawe 2 pas B rog, nubo no peweHuto rnaebl HWxHeBGOpPKOBCKOro cenbcoBeTa
"opLueyeHckoro panoHa Kypckon obnactu.

7.5. BHennaHoOBbIN KOHTPOIb

7.5.1.1 BHennaHoBbI/ KOHTPOSb OCYLLIECTBSETCA Ha OCHOBAHUN BbISIBIIEHHbIX
HapyLIEeHUA YCTaHOBMEHHOrO Mopsagka opraHusaumm pabotel € obpalleHusamu
rpaxkgaH, OeuCcTBYIOLLero 3akoHogaTenbCTBa, WM He YCTpaHeHUs HeOoCTaTKoB
nocre npoBeAEHUs NNaHOBOrO KOHTPONS, WM NOCTYNUBLUMX oObpaleHnn c
Xanobamu Ha Takne HapyLleHus.

7.5.1.2 HwmxHebopkoBCKoro cenbcoBeTa HennaHoBbIN KOHTPOb
OCyLLIeCTBNAETCA MO Nopy4veHuto rnaebl [opliedeHckoro panoHa Kypckon obnactw,



nmbo Ynpasnswouwero [Oenamm AgmuHuctpauum HmMKHeEOGOPKOBCKOro cenbcoBeTa
"opLueyeHckoro panoHa Kypckon obnactu.

7.6. JOmKHOCTHbIE Nvua, YNOSIHOMOYEHHbIe Ha MNpPOBeAEeHMe MNMaHOBbIX WUIK
BHEMMaHOBbLIX NPOBEPOK, NPWN NX NPOBEAEHUM:

NPOBEPAIOT opraHm3auunio paboTtel ¢ obpalleHnsMn Ha cooTBeTcTBME lMopsaky
1 OencTByoLWEeMY 3aKOHO4aTENbCTBY;

OKa3bIBalOT HEOOXO4MMYIO METOONYECKYHO MOMOLLbL B OpraHusaumm paboTbl C
obpalleHnamu.

7.7. PesynbTaTtbl NS1IaHOBOIO U BHEMMAHOBOIO KOHTPOMS 0hOopMNAIOTCS B BUAE
CMpaBoOK, B KOTOPbIX OTMEYalTCH BbISBIIEHHbIE HEOOCTAaTKM U MpennoXeHns no ux
YCTpPaHEHMUIO.

7.8. lNpwn BbiABNeHN akToB HapyweHua [Nopsaka ynpasnawowmn genamm -
HayanbHUK OTAena  OpraHM3auMOHHOW, KagpoBOM UM nNpaBoBon  paboThbl
AoMnHucTpaunn HwmxkHebopkoBckoro cenbcoBeta [oplueyeHckoro parnoHa Kypckomn
obnactu  BnpaBe TpeboBaTb  OT  [OO/MKHOCTHbIX iy  AOMWHUCTpaLUn
HwxHebopkoBckoro cenbcoBeta [opuedeHckoro panoHa Kypckon obnactw,
OCYLLECTBNABLUMX pacCMOTPeHNe obpalleHns, TMCbMEHHbIE OOBACHEHUS O MPUYMHAX
HapylweHnhn W BHOCUTb rnaBe [opleyeHckoro panoHa Kypckon obnactu
npeanoXeHns: 0 NPUBIEYEHNUN BUHOBHbIX UL, K OTBETCTBEHHOCTU, NPeayCMOTPEHHOMN
nyHkTom 9.1 MNopsigka.

8. AHanua obpalleHuin

8.1. B cootBeTcTBMM CcO cTaTben 14 depepanbHoro 3akoHa Ne 59-03 otgen
OpraHn3aumoHHOW,  KagpoBOW W MNpaBOBOM paboTbl  AgMWHUCTpaUUn
HwxHebopkoBckoro cenbcoBeTa [opwedyeHckoro panoHa Kypckon obnactu
OCYLLECTBNAT aHanM3 nocTynuseLLUMX obpalleHnin, pe3ynbTaToB UX PACCMOTPEHUS U
MPUHSATBIX MO HUM Mep.

8.2. MHbopmaums o konuyectBe M xapaktepe obpallieHun, NoCTynuBLLUUX B
AoMunHucTpauuio HmxkHebopkoBckoro cenbcoBeTa [oplueyeHckoro panoHa Kypckon
obnactu, pesynbrartax MX PacCMOTPEHUS M MNPUHATBIX Mepax opmupyeTcss Ha
OCHOBaHUW CBeAeHuNn, coaepXawmxca B obpalleHunsix wn  pesynbratax Uux
paccMoTpeHnsa n pasmelleHHblx B ACO[l, no ntoram kBaptana, nonyrogus, roga u
pa3mellaeTca Ha odumumanbHOM canTe He no3gHee 25 ynicna mecsua, cnegylowero
32 OTYETHbIM.

9. OTBETCTBEHHOCTL 3a HapyLieHue NMopsagka
[ormKHOCTHbIE nuua  AgMuHUcTpaumm  HuKHeDbOpKOBCKOro  cenbcoBeTa
loplueyeHckoro parvioHa Kypckon obnactu, gonycTvBlIME HapylleHue TpeboBaHui
Mopsagka, HecyT OTBETCTBEHHOCTb, YCTaHOBIEHHYHO OEeNCTBYOLWUM
3aKoHOOAaTENbCTBOM.
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